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EVALUASI TERHADAP PELAKSANAAN PROSEDUR 
AKUNTANSI PIUTANG DAGANG UNTUK 
MENINGKATKAN PENGENDALIAN 
INTERNAL  
(STUDI PRAKTIK KERJA PADA PT INDO MARVEL 
PERKASA SURABAYA) 
 
ABSTRAK 
 
      Pengendalian internal merupakan komponen yang penting dalam 
menjalankan kegiatan operasional perusahaan untuk memberikan 
keyakinan yang memadai. Setiap prosedur dalam kegiatan 
operasional perusahaan bertujuan untuk mendukung pencapaian 
sasaran pengendalian internal antara lain efektivitas dan efisiensi 
operasi, keandalan pelaporan keuangan, ketaatan terhadap hukum 
dan peraturan yang berlaku, serta pengamanan aset perusahaan. 
      PT Indo Marvel Perkasa mempunyai beberapa kelemahan 
pengendalian internal pada prosedur penerimaan kas dan pencatatan 
piutang dagang. Salah satunya adalah belum adanya pemisahan tugas 
antara fungsi penerimaan kas dengan fungsi pencatatan piutang 
dagang yang dapat memperbesar risiko kecurangan misalnya lapping 
yang dilakukan karyawan dan risiko kesalahan pencatatan antara 
penerimaan kas dengan pencatatan pelunasan piutang. Selain itu 
perusahaan belum menyajikan laporan daftar umur piutang 
pelanggan dan mengirimkan surat pernyataan piutang secara periodik 
ke pelanggan. 
      Adanya kelemahan pengendalian internal memungkinkan 
timbulnya risiko kecurangan dan risiko kesalahan pencatatan 
sehingga mengakibatkan kerugian bagi perusahaan dan 
menyebabkan data perusahaan tidak andal. Perusahaan perlu 
melakukan evaluasi dan perbaikan pada pelaksanaan prosedur 
akuntansi piutang dagang yaitu dengan memisahkan fungsi 
penerimaan kas dengan fungsi pencatatan piutang, menyajikan 
laporan daftar umur piutang, dan mengirimkan surat pernyataan 
piutang secara periodik. 
Kata kunci: Pengendalian internal, Evaluasi, Penerimaan kas, 
Pencatatan piutang dagang. 
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EVALUATION OF THE IMPLEMENTATION OF 
ACCOUNTING PROCEDURES TO INCREASE 
TRADE RECEIVABLES INTERNAL CONTROL 
(WORKING PRACTICES STUDY IN PT INDO MARVEL 
PERKASA SURABAYA) 
 
ABSTRACT 
 
      Internal control is an important component in running the 
company's operations to provide sufficient confidence. Each 
procedure in the operations of the company aims to support the 
achievement of internal control include the effectiveness and 
efficiency of operations, reliability of financial reporting, 
compliance with laws and regulations, and safeguarding company 
assets. 
      PT Indo Marvel Perkasa has several internal control weaknesses 
in the procedures of cash receipts and recording accounts 
receivable. One is the lack of separation of duties between the 
functions of cash receipts with the accounts receivable recording 
function which can increase the risk of fraud such as lapping 
performed by employees and the risk recording errors between the 
receipt of cash settlement with the recording of accounts receivable. 
In addition the company has not presented a trade receivables aging 
report lists and send periodic accounts receivables statements to 
customers. 
      Internal control weaknesses allowed the emergence of fraud risk 
and the risk of recording errors causing losses for the company and 
led the company's data is not reliable. Companies need to evaluate 
and repair the implementation of accounts receivable accounting 
procedures is to separate the functions of recording cash receipts to 
the accounts receivable function, presenting the report lists 
receivable aging, accounts receivable and sending periodic 
statements. 
 
Keywords: Internal Control, Evaluation, Cash receipt, Recording 
accounts receivable. 
